
www.unitedcallcenters.eu

Achievements

Description & Tasks

B2C customer support & complaint line

for all product ranges of our partner,

who is a major global FMCG food

producer.

We handle inbound calls over the

phone, answering FAQs, handling

complaints, e.g. regarding defective

products, contents, health effects, tech

support for using coffee maker

products, etc.

Services

Customer Service

Segment

B2C

Languages

English, Hungarian 

Headcount

4

Quality check

98%

sales@unitedcallcenters.hu + 36 1  999 9615 +44 (20) 80890904

11% NPS value increase 900 calls handled/month

http://www.unitedcallcenters.co.uk/
https://www.facebook.com/unitedcallcenters/
https://www.linkedin.com/company/united-call-centers/
https://www.instagram.com/unitedcallcentersglobal/

